
Austin Transportation Department
Right of Way Management

Requirements
 In accordance with City Code § 14-4-3, Ordinance No. 20140828-074 Permitting of Temporary Sidewalk Cafés.
 The Director may issue a Permit establishing and maintaining a Temporary Sidewalk Café within the Right of Way.

Notes
 The application review process is limited to 30 days once a completed application packet and the $100.00 application 

fee is received and accepted by the Right of Way Division.

City of Austin Temporary Sidewalk Café Permit Flowchart

Start Process
Customer contacts ROW staff. 
Staff provides info packet to 

customer.

Customer submits the 
following documents:

 Application
 Owner Authorization
 Proof of Property 

Ownership
 Resolution/DBA
 Sketch
 Photo of Proposed Space
 List of Materials
 TABC Permit 
 Adjacent Businesses List
 Active GL Insurance

Staff collects $100 application 
fee, notification sent to 

adjacent property owners, 30 
day review process begins.

Is location within 
the City ROW?

End Process
Refer customer via 
email to the correct 

agency.
Depending on the complexity of 

the area, applicant may be 
required to meet with staff to 
discuss in detail the potential 

amount of input required from 
infrastructure representatives, 
which could include submittal 
to the Austin Utility Location 

and Coordination Committee.

Staff 
performs site 

visit. 

Electronic 
plans are 

distributed to 
all reviewers. 

Applicant must 
address all 

conflicts before 
30 day review 
process ends.

Is project 
approved?

Conflict resolved?

Applicant 
notified, pays 

fees, signs 
maintenance 
agreement, 

provides Bond. 

Permit issued.

End Process

City and Utility reviewers verify 
no conflicts exist with existing 

infrastructure; ensure 
accessibility requirements and 
development codes are met. 

Yes: no conflicts exist, 
plans are approved OR

No: conflicts exist, 
project must be 

altered to resolve, 
plans rejected.

NO

NO

NO

YES

YES

Reviewers 
report back to 
ROW staff with 

comments. 
Adjacent 

businesses 
may respond.

YES
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